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COMMAND 
PERFORMANCE 


Announcements of some of Digital's most 
strategic ever products were handled with 
consummate ease by SPR’s team last month. 

Private media interviews by Australian 
Computerworld, The Australian, The Aus- 
tralian Financial Review, Australian PC 
World, Computing Australia and others 
were held with SPR managers - a tactic that 
resulted in a lot of positive media coverage 
at a time when holidays made it impossible 
to stage a razzle/dazzle launch event. 

The announcement of DECwindows (see 
page 8) and a host of other products required 
three days of press interviews with Terminals/ 
Micros Product Manager Lee Cameron and VAX 
Networks/Operating Systems Product Manager 
John Koole in Australia and New Zealand. 

A comprehensive VAX 6300-series 
announcement (see page 9) was later handled 
by VAX Systems Marketing Manager Russ 
Whitley and Peripherals Marketing Manager 
Mike Slack. 

Our messages really got through. “Most 
media representatives interviewed our man- 
agers for about an hour each,’ reports Media 
Relations Manager Merri Mack, “but there 
was such a great deal of interest that each 
journalist could've spent twice that amount 
of time”’ Corporate Programs assisted by 
gathering the necessary information from 
Corporate headquarters in advance of the 
release dates, when obtaining details on 
pricing, delivery dates, specifications and 
the like is not always easy. 

The products and strategies behind them 
proved to be big headliners - thanks to the 
people charged with announcing them. @ 


MAJOR NEW 
PRODUCTS - 


SEE PAGE 8 
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USING A COMPUTER JUST GOT EASIER. Through DECwindows, diverse applications have a common, 
friendly ‘look and feel: DECwindows is central to our new desktop strategy. 


WE’RE ON A ROLL! 


Q2 (October/November/December last year) 
of FY89 was a strong quarter and were in 
a great position to stay in touch with our 
revenue budget for the entire year. 

The big performance needed to meet Q2 
forecasts was just what the doctor ordered 
after revenues from our first quarter (July/ 
August/September) were — as was the case 
with most of our competitors - below 
expectations. 

Confidence is now high that we can 
capitalise on new products (see story page 
8), new pricing (see story on page 5) and 
results of expense control measures to make 
FY89 a huge success. 





“[ was very encouraged with the Q2 
results,’ said Regional Sales Manager Rim 
Keris. ‘As an indicator for Q3/Q4 it looks 
good, but it will still require a massive effort 
by everybody to help make it happen! There 
is a light at the end of the tunnel.” @ 


DIGITALK F, a a’ 





I'd like to welcome you all back to work 
after what I trust was an enjoyable break 
over the holiday period. 

Now, what sort of a year will 1989 be? 
Let me attempt to paint a picture of what lies 
ahead for Digital, as I see it. 

In previous editions of Digitalk, I've 
mentioned the change that has occurred in 
our marketplace and what that means to our 
customers. I've also mentioned that, more 
than ever before, they are looking for more 
help; more responsiveness from their sup- 
pliers. In other words, as our customers cope 
with the changes that are occurring in their 
businesses, they want more adaptability and 
support from Digital. 

In response to this call from the market- 
place, during 1989 you will see significant 
new products and services going out from 
Digital to our customers, accompanied by 
a concentration within our own organisation 
on increasing productivity and competitiveness. 
New Generation Products 
On the product scene, the announcement 
of our desktop strategy and the workstation 
products that support it signals one of the 
most significant new directions that Digital 
has ever taken. 





Our new interface between man and 
machine, DECwindows, is truly at the fore- 
front of making information accessible and 
easy to use. Equally as important are our 
integration products: we are now the only 
vendor that can integrate all of the popular 
personal computers in the marketplace. 

In addition to our desktop offering, you 
will see during the next year a significant 
upgrade to our VAX products, heralded by 
the launch of the VAX 6300 series — Digital's 
most powerful systems to date - and even 
more powerful processors to come within 
the next six months. 


Our desktop strategy signals 
one of the most significant 
new directions that Digital 
has ever taken. 


Powerful processors need high-performance 
storage, so associated with those processor 
announcements you will see significant 
enhancements to our storage products. 
Enterprise-Wide Services 
Big things will also be happening in services. 
Field Service will focus more on enterprise 
services, which is a more complete range 
of offerings than we've ever provided before. 

Software Services will also concentrate 
more on enterprise services, including 
systems integration capability and a much 
higher level of business consulting than 
we ve traditionally provided. 

Educational Services will follow this 
trend with a sharper focus on customising 
service delivery to the training needs of 
individual organisations. 





Self-Examination 

As for our internal focus on productivity, the 
major task at hand is to strategise how to 
remain competitive into the next decade. In 
order to do that, we know that we must 
watch costs carefully. 

Our customers want us to do more, 
which will of course cost us more to do. But 
there is an important difference between direct 
costs, which have a link to a specific revenue; 
and overheads, which are essentially admini- 
strative support services. We shall be looking 
at ways to fulfil our customers’ increased 
requirements without incurring additional 
overhead costs. 

This process of self-examination has been 
started early in the new year by a visit from 
the corporate internal auditors. The role of 
the auditors is to make sure that business 
controls are understood and being applied 
in all sections of Digital's business. 

Business controls ensure that manage- 
ment at all times has accurate information 
about what is happening in the company. 
Armed with accurate information, we can 
make well-informed decisions in order to 
grow the business successfully. | therefore 
ask that you give the auditors your full 
cooperation. 

What kind of year will 1989 be? As you 
can see, it will certainly be one of challenge 
for Digital as an organisation. | hope that it 
will also be one full of both achievement 
and enjoyment for you. @ 


get 


Frank Wroe 
Subsidiary Manager 





At a recent seminar on ids for the Disabled’ 
mm held at Macquarie University, SNO Telephonist 
Haroon Probst demonstrated Digital's 
DECtalk product. A wide variety of people 
from industry and education were extremely 
impressed with the DECtalk demonstration. 

Haroon is one of the most knowledge- 
able people in SPR on the ins and outs of 
DECtalk, as he relies on DECtalk constantly 
in his day-to-day activities on the switch- 
board, as well as at home. 

DECtalk works by converting word- 
processed text into synthesised speech. As 
with visual reading, DECtalk speech can be 
listened to at various speeds. 

DECtalk is used in a variety of products 
with which we have regular contact, includ- 
ing automatic teller machines that provide 
audio advice of how to operate themselves. 
Whilst these uses may appear as a gimmick 
to some, they are extremely useful functions 
that directly benefit elderly and visually 
impaired people who are unable to read text 
on small screens. @ 





HAROON PROBST DEMONSTRATED Digital's DECtalk, a member of our voice-processing product family, at 
a recent demonstration seminar on ‘Aids for the Disabled: 





The third annual seminar for Digital's OEMs 
(Original Equipment Manufacturers), authorised 
distributors and independent software vendor 
parties was hosted by Channel Sales at the 
Manly Pacific Hotel in Sydney last November. 

Under the guidance of Channel Sales 
Manager Colin Kidd, these organisations - 
collectively called CSOs (Complementary 
Solutions Organisations) - are third parties 
who play vital roles in Digital's ability to 
provide the widest possible range of 
solutions to customer needs. 

The highlight of 1988's two-day CSO 
Executive Seminar was the presentation of 
the ‘Thanks a Million” awards by Subsidiary 
Manager Frank Wroe. Eleven awards in all 
were presented, and the five most prestigious 
of them went to PRAXA Limited, GEC Com- 
puter Systems, GT Microcomputer Pty Limited, 
DATACOM Systems Limited and Computer 
Power Group Limited. 

The CSO Seminar was an unqualified . =U 
success and a tribute to everyone involved A CHANCE TO MINGLE. Terminals & Micros Product Manager Lee Cameron (centre) shares refreshments 





- both ‘up front” and behind the scenes. @ with Northern District Sales's Carolyn Dakers and Forest McGregor. 
Last month was a big one for celebrations Australia Day was celebrated on January 
in New Zealand, where Kiwis observed 26, marking the continent's 201st year of 
“ HAPPY Wellington Anniversary Day on January 23, European occupation. @ 
BIRTH D AYS! Auckland and Northland Anniversary Day on 7 
Lae Li ws January 30, and Nelson Anniversary Day on 
January 30. 














After gaining a degree in precision instru- 
ment engineering, Peter Meyer left the country 
of his birth, Switzerland, to travel to Australia. 
He reached his destination in 1984, his trip 
taking 17 years! In the intervening period, 
Peter negotiated with Finance Ministers in 
Angola, was locked for four days in a Ministry 
office in Addis Ababa, made a hasty exit 
from Iraq, and wheeled and dealed computer 
sales in Lebanon, Bangladesh, Afghanistan, 
Kuwait, Iran and Pakistan. 

Now resident in the more politically 
stable environment of Australia, Peter 
presides over SPR’s Systems business with 
operational responsibility for Customer 
Administration Services (CAS), Systems 
Logistics, Systems Support, Systems Finance, 
arid Systems Operations. His group is 
chartered with business management and 
profitability - including order processing, 
order consolidation and delivery, and assets. 

He is also a member of the South Pacific 
Region Management Committee (SPRMC). 


Reputation as a Troubleshooter 

A discussion with Peter on his current work 
and his travelling days leaves the faintest 
hint of centuries of Swiss tradition in fine- 
detail workmanship — a feeling for the under- 
stated accomplishments of the precision 
movement. It's easy to suspect that Peter 
works like a Swiss watch, moving precisely, 
regularly, quietly and with a feeling for the 
constant achievement of new goals. 

After completing his education in 
Switzerland, Peter planned to hitchhike to 
Australia. Finding himself stuck in Kuwait 
with no money, he turned to the local equiv- 
alent of the Yellow Pages in search of a 
potential employer. Under ‘C’ for computers 
he found NCR, and joined as a service engineer. 


Peter learned the hard way 
about customer services and 
import logistics in countries 
where planes, and fuel, were 
scarce. 


NCR arranged further educational courses 
in Lebanon, and later offered Peter a post in 
Afghanistan as field services manager. From 
there he moved to Bangladesh as support 
manager and, a year later, was promoted 
to country manager. 

Gaining a reputation as a troubleshooter 
in unstable countries, Peter went on to Ethiopia 
as general manager — arriving just after the 
deposition of Haile Selassie. 

A two-and-a-half year tour of duty in 
Iraq ended when, due to the changing 
political climate of the country, all 
expatriates were required to leave the 


LIFE FOR PETER MEYER IS ‘FANTASTIC’! 


/. 


PETER MEYER'S SYSTEMS group gathered together recently when Fidelma Warner (Operations Support 
Manager, SNO) and Jega Rajan (Systems Business Operations Manager, STL) were presented with awards 
of appreciation from the Department of Industrial Relations. Pictured left to right are (front) Fidelma Warner 
and Mary Choy, and (rear) Geoff Mason, Geoff Lang, Tom Gayford, Jega Rajan and Peter Meyer. 


country. This marked the beginning of the 
Iran/Iraq war. He went to the United States 
for a six-month head office stint before 
adventure lust sent him off to Pakistan. 

Peter eventually returned to the head 
office of NCR in the US - as the executive 
responsible for the operation of 12 Middle 
Eastern and African countries. 


The Art of Negotiating 

In Afghanistan he met his wife-to-be, an 
Australian on her way to England. They 
were married in Bangladesh, and a flip of 
the coin decided between Australia and 
Europe as the couple's new home. 

Peter says his days as a troubleshooter 
taught him flexibility and the art of behaving 
as a guest. “Negotiations in the countries | 
worked in were interesting, always lengthy 
and often extremely involved,’ he says. “A 
great deal of flexibility was required in the 
method of negotiation - and you always had 
to remember that you were a guest of the 
Government for as long or as short as they 
determined,’ Peter says. 

“In dealing with the senior Government 
officials of these countries, who were usually 
responsible for computer purchases, I would 
arrange World Bank finance on one hand, 
computers on the other, and approach these 
executives to begin negotiations. ° Peter learned 
the hard way about customer service and 
import logistics - in countries where planes, 
and fuel, were scarce. “Once, we had no 
petrol to get delivery planes into Addis Ababa 
to supply computers we had sold,’ he says, 
“so the Minister's secretary called me in, 
locked me in the office and, for four days 


until the equipment was delivered, I con- 
ducted all my business by phone from the 
locked office!” 


Not Resting on Laurels 

With a background in developing nations, 
does life for Peter in SPR seem a little too 
tame? Apparently not - he admits to an 
occasional nostalgia for troubled countries 
and travelling, but finds challenge in his 
current position. 

“It is important that you don't rest on 
your laurels or become satisfied with your 
efforts,’ he says. “In my current role, | 
combine many elements from my previous 
experiences — customer service, dealing with 
financial matters, logistics, contracts .. . 
many things. 

“Anyway, my change to Digital's system 
of management initially provided a culture 
shock all of its own!” 

Peter has now been with Digital in SPR 
for three and a half years. 

With outside interests such as flying, 
tennis, golf and bush-walking, he finds life 
in Australia good, and a deep interest in 
history and archaeology springs from his 
years in the ‘cradles of civilisation. 

There are, no doubt, few customer 
problems that Peter has not seen and solved 
(somehow) during his long trip to Australia 
- few locations not passed through or over, 
few routes not taken. 

Yet there are always more roads to be 
travelled and it's our guess that Peter will 
continue to travel as he has always done - 
with a fine Swiss regard for the art of the 
precision movement. @ 





PRICE 


REDUCTION 





Hot on the heels of the strength of Q2 
revenue results, a significant price drop for 
Australian customers was announced last 
month that will provide impetus to sales for 
the remainder of FY89. 

A reduction of 13% on the price of large- 
and medium-sized VAX computer systems, 
software, terminals, disks and other products 
makes Digital an even better solution. Micro- 
VAX and workstation computer systems have 
also been decreased in price by 5%. 

Peter Meyer, Regional Systems Manager, 
said the reductions are the result of the 
firming of the Australian dollar and follow 
a similar decrease of 12% on our largest 
systems last September. “In the past five 
months, we've dropped the price of com- 
puter systems like the VAX 6200 by 25% ” 
he said. 

Peter added that the decreases reflect a 
more aggressive marketing policy. “They 
show that not only are we responding 
responsibly to the Government's handling 
of the economy, but also that we're on target 
to grow faster this year than the computer 
industry - as we have every year thus far.’ @ 


25 YEARS ON 


The year 1963 was a year of important 
changes, both for Digital and for the world. 
In the USA, the civil rights struggle domi- 
nated the headlines, as Martin Luther King 
proclaimed ‘I have a dream, and President 
Kennedy federalised the Alabama National 
Guard to desegregate a high school in 
Birmingham. Civil rights were also moving 
ahead in Australia, as Aborigines voted for 
the first time in a Federal election. The 
Beatles broke out of the Liverpool/Hamburg 
nightclub circuits and went global with / 
Want to Hold Your Hand, and Johnny 
O'Keefe's Move Baby Move hit number one 
on the charts. There was talk of conscription 
in Australia as the Vietnam War escalated. 
Digital had expanded beyond its original 
8500 square feet in the Mill in Maynard, 
Massachusetts and had introduced the world’s 
first minicomputer, the PDP-5. The company 
also hired some 45 people, who were honoured 
on November 15 of this year at the 25-Year 
Service Recognition Dinner at the Sheraton 
Tara in Framingham, Massachusetts. An inter- 
national theme was emphasised throughout 
the dinner, as guests enjoyed the cuisine of 
four countries — Australia, China, France and 
the United States - and entertainment repre- 
sentative of the four countries. In 1963 Digital 
expanded overseas — to Sydney, Munich, Reading 
and, in another red brick mill at Carleton Place 
near Ottawa, Digital Canada was born. @ 





AUDIT IN 
PROGRESS» 


It's good business sense to have a 
satisfactory system of business controls in 
place and, with this in mind, auditors 
review Digital's individual operations every 
three years. 

A review has just been completed of our 
operations in Japan, while Canada will be 
audited later in 1989. We were last audited 
in FY86, and now it’s SPR’s turn again. 

A thorough review of business controls 
and procedures is currently being conducted 
on both sides of the Tasman. 


A similar review has just 
~ been completed of Digital's 
operations in Japan, and 
Canada will be audited later 
| this year. 

Conducted by the Corporate Internal 
Audit group, the Audit is an independent 
review of our business controls in Australia 
and New Zealand, and it will serve as the 
basis of a report that will later be presented 
to the Corporate Audit Review Committee. 

A team of ten fact-finders arrived in SPR 
last month and split into two groups - one 
to audit our operations in Australia and the 
other to cover New Zealand. The teams re- 
unite in February, and the audit should be 
completed by March 10. 

The teams are headed up by Maura 
McElhinney (Australian team) and Jim 
Downey (New Zealand team). Other team 
members assigned to the Australian operation 
are Kathi Lucey, Patrica Canavan and Kate 
Mullaney. The New Zealand team comprises 
Christina Min, Stacey Kessel, Karen Burke and 
Tom Houlihan. Monica Bretschneider is con- 
centrating on export compliance matters in 
both countries. @ 


LOOKINGNORTH 


One of SPR’s neighbours to the north, South 
Korea, wants to increase the size of its infor- 
mation industry to as large as 20% of 

the Gross National Product (GNP) by the 
year 2000! 

Today it accounts for 1.34% of GNP, 
which means that South Korea's information 
industry must achieve at least 36% growth 
per year for the next decade. 

In computing hardware, South Korea 
is aiming for domestic production of mini- 
computers and low-end mainframe computers 
by 1995. In software, it is targeting for automated 
software production by the year 2000. 

The South Korean Government is now 
encouraging the country's data communications 
carrier, DACOM, to open up an Integrated 
Information Services Network. @ 








RUNS ON 
THE BOARD 





MARIANNE STARKEY, who edits the new Runs 
on the Board monthly success flyer. 





Marianne Starkey, Regional Account Programs 
Manager based at SNO, has recently started a new 
Sales communications tool called Runs on the 
Board, a newsletter published monthly by Sales. 

Runs on the Board operates on the 
philosophy of ‘success breeds success’ and 
recognises the need for successes to be 
widely communicated. 

Each month, Runs on the Board will 
highlight four major sales from around SPR, 
providing a snapshot view of the business 
problems that Digital helped solve. Along 
with each success story will be a photo 
of the Account Manager responsible. 

The first newsletter was published in 
December and featured major successes at 
the Australian Broadcasting Corporation 
(Anu Asar), Hunter District Water Board (lan 
Ramsay), EPL Kone (Albert Cuschieri) and 
Dana (Graham Wilkinson). 

BHP Central Research Labs (lan Ramsay) 
and the Road Traffic Authority (Tony Bonanno) 
were featured in the second newsletter. 

These were just some of the sales which 
helped Digital turn in a bonza Q2. 

Marianne requests that Salespeople send 
details of major sales. This information will 
also be used by the Customer Testimonial 
program to keep track of potential testimonial 
stories (see story page 6). Marianne can be 
contacted by electronic mail, by phone at SNO 
extension 5276, or by mail at SNO 4/1. @ 


DIGITALK 


PEOPLE 
MOVEMENTS 


Greg Macdonald has been appointed Manager 
of the Industrial Marketing group for SPR, 
the group responsible for the development 
and implementation of marketing strategies 
for the process manufacturing and mining 
industries, the discrete manufacturing and 
construction industries and utilities. 

Previous to his appointment, Greg was 
Sales Director of Webster Computer Corporation 
Pty Ltd, a Victoria-based manufacturer of 
controllers and systems compatible with 
those of Digital. @ 





AUye) Nia 
TESTIMONIALS 


Corporate Communications, working in close 
association with the Customer Testimonial 
Program office in Concord, Massachusetts 
(CFO), is now coordinating the production 
and dissemination of SPR testimonials. 

The testimonial program aims to tie together 
the long-term needs of Industry Marketing 
with the more immediate goals of Sales by 
providing an information reference tool to 
increase client awareness of the solutions 
that Digital has delivered to its customers. 

Corporate Communications encourages 
Sales and Marketing people to nominate 
accounts for consideration as testimonial 
sites. For further information on the 
program, contact Simon Mansfield or 
Stephen De Kalb at SNO 10/1. @ 


SIX 








Greg Macdonald, Industry Marketing Manger, 
MEO 

John Ritchie, SWS Specialist, NZO 

Grahame Richards, SWS Specialist, ADO 

Chris Lord, Project Manager, MEO 

Peter Konnecke, Materials Planner, SNL 

Peter Sate, Support Manager, STL 

Craig Leman, SWS Specialist, NZO 

Elizabeth Clark, Secretary, SNM 

William Kelly, Mail Clerk, SNO 

Nigel Collin, District Sales Administrator, SND 

Agatha Antonian, Invoicing Clerk, SNL 

Margot Lloyd, Secretary, STL 

Cliff Mitchell, SWS Specialist, STL 

Kathleen Walsh, Secretary, WPO 

Jeanette Zolnierczak, Branch Logistics 
Assistant, TZO 

Paul Cartwright, Warehouse Reconciliation 
Clerk, SNL 

Simon King, Purchasing/Fleet Administrator, 
SNO 

Kerry Presdee, Stockkeeper, SNL 

Eileen Moore, Contract Administrator, STL 

Michael Thomas, Site Services Specialist, NZO 

Matin Rosevear, Facilities Co-ordinator, STL 

David Templeman, SWS Specialist, ADO 

Susan Hickin, Secretary, NZO 

Sue Fowles, Order Administrator Planned 
Stock Coordinator, NZO 

Narelle Greenfield, Customer Response 
Representative, STL 

Don Bonnitcha, NaC Engineering Manager, 
SNA 

Ivan Carswell, Personnel Manager, SNO @ 


RAD FUNDING 
AVAILABLE 


Digital's Research and Advanced Development 
(RAD) committee has funds available to 
support innovative advanced-development 
projects from Digital's employees in any area 
of technology of interest to Digital. 

In the past the committee has looked 
more favourably on one-year proposals 
under $U$300,000 in which the proposer 
does a substantial portion of the actual work. 

Funding will be available from QI through 
Q4 of FY90, and the deadline for submission 
of proposals is February 27, 1989. 

The deadline for the next submission, 
which provides funds from January 1990 to 
January 1991 is September 1989. 

Employees who have project ideas should 
contact their manager or Carol Hebert (Carol's 
in the USA, by the way), RAD Administration, 
at RDVAX::HEBERT or DI'N 223-3689. @ 





WESTERN 
SHADE 


Last December the Perth office (WPO) 
welcomed Mike Shade, who transferred at 
short notice to head up the WA Sales team. 

Up till then Mike had been ensconced in 
our Northern District office (SNH) as Sydney 
Commercial Sales Unit Manager. 

Mike is well-known for many things, not 
the least of which is a management style he 
describes as “letting people get on with their 
jobs” and “guiding them in a manner that's 
as transparent as possible.’ 
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His style worked well with the Sydney 
Sales Unit that he says was one of the best 
teams of people hed ever worked with and 
consistently one of Digital's most successful 
Units. Mike's now busy building the already 
successful WPO Sales Unit into ‘an award- 
winning team. 

His professional track record aside, Mike 
has won many friends with an unfailing wit 
and sense of humour. His comedy skits at 
Sales Conferences are legendary and no 
doubt hell arrive from Perth for the FY90 
meeting absolutely inspired by his new ‘wild 
west adventure. 

A lesser-known side of Mike has been 
his extensive Rotary work including Camp 
Quality, a project that gets children suffering 
from cancer together to share their problems 
and fears - and a healthy dose of fun - with 
understanding adults. @ 


DID YOU 
KNOW? 


The Department of Community Services and 
Health in NSW now houses the largest 
Australian Government computer installation 
by Digital outside Canberra. @ 








A good time was had by all at the 
Christchurch (CCO) staff Christmas Party, 
held at the Smugglers’ Arms in a little place 
called Goveror’s Bay. The CCO staff and 
partners, 51 in all, hired the whole place 
and quickly got into the swing of things. 

The Social Club decided upon a theme of 
Pirates and Pretentious Hats’ which drew a 
vigorous response, Although the whole res- 
taurant was hired, the public bar next door 
was not, so the locals were treated to a 
sometimes dazzling display of Digits in 
slightly non-standard attire, 

All the formalities of a good silly time 
were observed. Robin Elvery gave a rousing 
speech which only ended when he could 
not hear himself above the crowd! The prime 
mover of the evening, John Hoonhout, was 
presented with a suitable gift which was 
later used against him. The ‘Turkey of the 
Year’ award was presented to a FS Engineer 


who had a “spot of bad luck’ during the 1988. 


It'll be bigger and better next year, but 
the 1988 party is a tough act to follow. 


Digital's ‘baby boom’ continues with STL 
Support Engineer Subu Pudipeddi's wife 
Lakshmi having a baby boy, named Aviv, on 
the 20th of December. Best of health and 
good fortune to Dad, Mum and baby Aviv! 
xk 
A permanent welcome to all Casual 
employees who are (we hope) reading their 
very own copies of Digitalk this month for 
the first time. Special thanks to Payroll’s 
Denise Lehmann (SNO) and Glynn Snook 
(NZO) for helping make this happen. 
kkk 


Laurence Wade, Account Manager at CAO, got 
a bite out Canberra’s Christmas Party this 
year when he was the unfortunate recipient 
of a practical joke that could have ended 
tragically. 

Canberra's Social Club thought it would 
be fun to have the party on an old train 
travelling through the New South Wales 
countryside. All was going well and merrily 
until Laurence went for a walk along the 
train, during which he was accosted by 
another Christmas Party reveller (from 
another company) who unthinkingly swiped 
a red back spider off the carriage wall and 
shoved it down Laurence's shirt. 

This was where the joke ended. Laurence 
is fortunately not allergic to spiders and so 
only became very, very sick. We hope this 
hasn't put Laurence off having a good time 
in the future. 

kk * 


A message to all from Jack Burraston, former 
Dispatcher in the basement at SNO: 

“Just a short note to everyone | have met 
and worked with in my stay with Digital. 
Thank you’ for being helpful and friendly, 
and for all your kind wishes. Keep smiling!” 

kkk 
“Anybody want some pre-loved Micom 600 
data switching hardware?” 
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THE ROCK REVIVALIST BAND Enormous Horns took centre stage at this year's Sydney Christmas party. With 


strident vocals they whipped the crowd into a frenzy of dancing that marked the beginning of the festive season. 
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THE LUCK OF THE IRISH had nothing to do with 
the splendid farewell given to Nuala Quirke by 
friends in Sydney in November. Hosted by SWS 
Secretary at SNO, Joanne Gilchrist, whose 
organisational talents at work are only matched 
by those at home, it was a send-off to remember 
with food, music and hospitality. 

As Secretary for Industry Marketing and later for 
Corporate Programs, Nuala worked at SNO for 20 
months. Thirty quests helped wish her well on 
her return to her home near Digital's Clonmel 
facility (KLO) in Tipperary, Ireland, where her 
father is the plant doctor. Nuala is missed, 
because she was proof of the saying: ‘If youre 
lucky enough to be Irish, you're lucky enough! 


In November the Micom 600 network 
switch at SNO was retired from service, as 
was the one at MEO earlier this year. The 
Micom network was installed in 1983/84 to 
provide terminal access to the PDP and VAX 
systems at SNO and MEO, and was expanded 
over the years to service some 700 terminal 
and printer ports from Auckland to Perth. 

When Digital's Ethernet products became 
available, a decision was made to ‘use what 
we sell’ but with the rapid expansion of the 
network, it has taken some time to fully replace 
the Micom equipment with Digital's hardware. 

The SPRnet now has 2400 terminals, 
printers and dial-up modems, with 410 
EASYnet nodes. 

kkk 
The caption used to describe the photo of 
SPR’s Sales Secretaries who attended the 
second annual Business Administration 
Training seminar (page /0, October tssue) 
could have unintentionally offended some 
readers, and we apologise! 

The photocaption - “Boy, these girls make 
a pretty picture!” - was not meant to imply that 
the Sales Secretaries were ‘girls’ (female children 
or young unmarried women). 

And by no stretch of the imagination was 
it meant to demean the role Sales Secretaries 
play in Digital! On the contrary, the event 
was an intensive two-day seminar on CAS 


(continued page 14) 
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‘From the beginning we have believed that 
computers should be tools that can be used 
by people who need information to do their 
jobs. We have promoted the design of inter- 
active computer systems that can be placed 
where they are needed. We see the trend 
toward the increased use of interactive, 
distributed computer systems as confirm- 
ation of our basic philosophy: 

That statement was made by Ken Olsen 
over 10 years ago, but it could as well have 
been made in January of this year, when 
Digital announced products that represent a 
significant new direction in our strategy for 
putting that philosophy to work. 

Our computing strategy, established over 
a decade ago, has been refined many times 
over. It was motivated by a vision of the role 
of computing in a company, or enterprise. In 
that vision, computers would be widely used 
throughout the enterprise — close to the 
business problems and close to the user - 
the solver of the business problems. 

The computers would be linked through a 
network, permitting information to flow freely, 
so that people could work together in a timely 
fashion to solve the business problems. 

To realize this vision, we believed in 
three product attributes: 

* Pervasive, consistent linking, or 
networking 

* Distributed computing, where the 
computers would be located close to 
there they were needed 

* Compatible products, so that an 
application could be written once for all 
systems. 


In January, through two major product 
announcements we signalled a firm commit- 
ment to markets which we had previously 
explored, but had until now not fully exploited 
— large systems and desktop computing. 

“While these announcements signal a 
move in new directions in addition to those 
with which Digital is commonly associated, 
such a shift is necessary to capitalise on the 
markets of the 1990s,’ said Nick Ramensky, 
Regional Marketing Manager, “and is entirely 
consistent with our overall vision. 

“We offer something nobody else can 
offer;’ Nick said. “In any company, at any 
instant in time, there can only be one true 
value for an item of data. When it changes, 
it changes for everyone in the company. We 
offer each user realtime access to that enter- 
prise-wide data, plus a personal processor on 
the desk to convert it into information that 
is meaningful to each individual user - and 
in an easy, familiar manner.’ 

Our vision hasn't changed. The ways we 
pursue it may change, but our vision has 
remained constant. @ 
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A STRUCTURED APPROACH 


To make our vision into reality, we 
established a single system architecture 
which was the framework into which all 
our products would fit. 

A structured architecture allows us to 
integrate new products, using new tech- 


nologies, with our existing product line. This 


benefits our customers by allowing them to 
make the most of their investment, and it 
benefits Digital by giving customers faith in 
the continuity of our products. 

The layered components of Digital's 
system architecture are: 


* Applications: The program you run to 
give you useful information. Examples: 
WPS-PLUS, VAX RALLY. 

* Applications Integration: The means of 
making it easier to use applications. 
Examples: DECwindows, ALL-IN-1. 

* Data Management: The means by which 
different applications understand data to 
mean the same thing. Example: Com- 
pound Document Architecture (CDA). 

* Operating System: The most basic 
software, that runs other software. 
Examples: VMS, ULTRIX. 

* Network: The system that allows 
hardware to share information. 
Examples: DECnet/OSI, Network 
Applications Support (NAS). 

* Hardware: The computing machine and 
its structure. Examples: VAX, RISC. 


THE USER'S VIEW through DECwindows. 


Refining the Architecture 

The desktop offering announced on January 
ll fits into and further refines Digital’s system 
architecture. Refinements include the following: 
DECwindows imparts a new approach to 
problem solving. In windows on the same 
screen, you can view output from multiple 
applications executing on different computers, 
using a variety of operating systems. 

Users can start any number of appli- 
cations simultaneously, keep them running 
continuously, and shift from one to another 
using DECwindows’ easy user interface. 

Resources out on the network are exactly 
like resources at the desktop. The user 
doesn't even know what's running locally 
and what's running remotely. The internal 
workings of computing go on out of the 
user's sight. The desktop system, and the 
network, help the user like a silent partner. 

Compound Document Architecture (CDA) 
is a forward-thinking protocol to easily inter- 
change all types of data across a network: 
text, graphics, live spreadsheets, images, and 
in the future voice and video. 

Network Applications Support (NAS) 
allows various desktop devices from multiple 
vendors to work together as one. 

NAS extends networking capabilities not 
only across Digital's desktop platforms, but 
to other vendors’ products as well - 
including the Apple Macintosh, COMPAQ, 
Olivetti, Zenith PCs and IBM PCs. @ 
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FROM THE DATA CENTRE... 


Digital is continuously developing 
larger and more powerful computer 
systems for on-line Transaction 
Processing and other applications 
requiring mainframe performance. 


New high-end products announced 


on January 25 include: 


Powerful Processors 


The new VAX 6300 multiprocessor systems 
are Digital’s most powerful and most expand- 
able systems to date. They provide up to 
35% higher performance than the VAX 
6200 systems at a price just 5% higher. 

The VAX 6300 series - the VAX 6310, 
VAX 6320, VAX 6330, VAX 6340, VAX 6350 
and VAX 6360 - can support up to 600 ALL- 
IN-1 office automation system users, or can 
deliver well over 30 debit/credit transactions 
per second for Transaction Processing (TP) 
applications. 

Specialised configurations of the VAX 
6300 series for specific applications include: 
® VAX Fileserver 6310 and 6320 systems, 





Through networked desktop computing, 
users have access to all of the data held 
anywhere in the company, and their own 
personal processor to transform that data 
quickly into the information they personally 
need. 

The desktop market will make up over 
40% of worldwide computer sales in 1991 
_ nearly $US60 billion. Digital has made a 
huge investment in ‘desktop space’ - a key 
to integrating the enterprise. 

New desktop products announced on 
January 1] include: 


THE DECstation 3100, Digital's RISC high 
performance ULTRIX workstation. 


THE VAX 6360 SYSTEM, Digital's most powerful 


... TO THE DESKTOP 





system to date. 


providing file services to a large group of 
workstations. 


© DECtp 6000 and DECtp 3000 systems, 


two complete TP development system 


packages. 


Workstations 

© DECstation 3100 Workstation, the first in 
Digital’s family of high performance RISC 
(Reduced Instruction Set Computing) based 
workstations. The DECstation 3100 uses 
the ULTRIX operating system and is suited 
to compute-intensive applications. 

© VAXstation 3520/3540 Workstations, the 
industry's first workstations to offer high- 
resolution colour 2-D and 3-D graphics 
using industry standards. 

© WAXstation 3100 Workstation, an entry- 
level VAX workstation in a new compact 
desktop package. 

© )ECstation 3100s Server, a DECstation 
3100 system configured to serve a number 
of other workstations. 

Storage 

© RRD40 CDROM Drive, for users of 
CDROM-distributed products. 

© RX23 Diskette Drive, a compact, low-cost 
45-inch floppy disk drive. 

© RZ55 Disk Drive, a fast 332-Mbyte voice 
coil hard disk drive. 

© 72730 Cartridge Tape Drive, a 95-Mbyte 
streaming cartridge tape drive. 

© RZ22/RZ32 Disk Drives, 52-Mbyte and 
104-Mbyte (respectively) hard disk drives 
for use in diskless VAXstation 3100 systems 
in a Local Area VAXcluster (LAVC). 


Software 

e VMS Version 5.1, which includes the new 
DECwindows desktop environment. 

© Desktop-VMS Software, an easy-to-install 





* Two VAXcluster systems, the entry-level 
yA6372 and the high performance VAX 
6333 systems, which offer higher avail- 
ability and larger shared databases than 
individual systems. 


High Performance Storage 

To make the most of processing power, high 

performance storage is needed. Along with 

our new high-end systems, Digital announced 

a selection of new storage products: 

© $4550 and SA650 Disk Storage Arrays, 
which offer price/performance advantages 
by distributing the I/O workload over a 
larger number of smaller disks. 

® The 7490 Cartridge Tape Subsystem, a 
high performance IBM 3480-compatible 
tape system for use in VAXcluster systems. 

© RV64 High Capacity Optical Jukebox, a 
robotic disk drive that automatically changes 
write-once/read-many-times (WORM) opti- 
cal disks. The RV64 Jukebox provides near 
on-line access to 128 Gbytes of infor- 
mation without a human operator. @ 





VMS operating environment distributed on 
CDROM. 

e VAXpc for VMS Software, an MS-DOS 
emulator which allows VAXstation users to 
run any of thousands of MS-DOS based 
applications. 

© DECdecision, workstation-based advanced 
decision support software for data-dependent 
professionals in all industries. 

© ULTRIX Worksystem Software (UWS) 
Version 2, which includes the graphic sub- 
system software components for our 
workstations. 

© VAX Decision Expert, software which 
enables experts and software engineers to 
build expert systems. 

Imaging 

© \AXimage Scanning Subsystem, an image 
scanner with resolution of up to 300 dots 
per inch. 

© VAXimage Scanning Application, 
DECwindows-based software that allows 
users to scan, manipulate, transfer and 
even mail images. 

© \AXimage Application Services, a suite of 
software development tools for building 
imaging applications. 

© DECwrite, a WYSIWYG (what you see Is 
what you get) document editor that com- 
bines text, graphics, images and data. @ 


PLACE IN 
HISTORY 


Milestones from over four decades of 

Digital’ history worldwide. 

January 

1970 Introduction of the PDP-11/20 
computer, 

1978 CSS takes up Artarmon residence. 

1979 Sydney FS Branch - with 54 Engineers 
— ranks as one of the largest in 
Digital's world. 

1983 Digital Equipment Australia changes its 
name to Digital Equipment 
Corporation (Australia) Pty Ltd. 

1985 500th VAX sold in SPR. 

1987 Australia's ‘America’s Cup’ defender, 
Kookaburra Ill, is defeated by Stars 
and Stripes - but Digital, computer 
supplier to both camps, can claim 
victory, 

1988 Digital in New Zealand sponsors 
International Motor Racing Series. 
Across the Tasman, Digital sponsors 
Sydney Opera House with a state-of- 
the-art box office system. 


February 


1926 Ken Olsen born in Stratford, Conn, 
USA. 

1958 Digital’s first system modules go on 
the market. 

1963 Digital is represented in Australia by J] 
Masur, a local agent for logic modules. 

1964 Ron Smart is hired to establish a 
Digital subsidiary in Australia. The 
subsidiary’s first office is Ron's home 
in Turramurra, Sydney, where phone 
calls are made from a public telephone 
box. Robin Frith is hired and 
immediately sent to Maynard, Mass for 
training. 

1965 Ron Smart is succeeded by Robin Frith 
as General Manager of Digital 
Equipment Australia. 

1970 First customer hardware course is 
conducted, marking the beginning of 
Educational Services in SPR. 

1978 The first local Sales Representative and 
FS courses are held for 16 and 8 Digits 
respectively. 

1986 Announcement of DECconnect wiring 
strategy and related products, such as 
ThinWire Ethernet. 

1987 Digital becomes co-founder of MIT X 
Consortium. Direct Response Sales 
(DRS) centre at SNL opens. 

1988 Digital joins 12 major vendors to 
launch Open System Interconnect 
community (OSIcom) in Australia, and 
DHB32 becomes first locally CSS- 
managed and developed product to be 
shipped from SPR to a worldwide 
market. @ 
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SYSTEMS GROUP's Jega Rajan, SNO Business Operations Manager, and Fidelma Warner, SNO Operations Support 
Manager, being presented with Digital's Certificate of Recognition for the excellent work they performed at DIR. 


Thursday, December | last year was an 
important day for Australia’s Federal 
Department of Industrial Relations (DIR). 
That's when Tom Munyard, Assistant 
Secretary of the DIR’s Management Branch, 
accepted delivery of a VAX 6220-based 
computer system to serve as the basis of the 
Department's Federal Awards Text Retrieval 
System (FATEXT). 


“DIR is a fully fledged Federal 
Government department and 
we can now look forward to 
the opportunity to meet the 
DIR’s other applications such 
as OA, Ministerial Communi- 
cations and Networking. 

- Steve Doszpot 


The DIR is a large, highly visible 
Government Department that resulted from a 
split from the Department of Employment 
and Industrial Relations in July 1987. The 
DIR's FATEXT is a high-profile system used 
by the ACTU, CAI, various large organisations 
and tertiary institutions throughout Australia. 

The sale - worth $A1.3-million — was also 
an early Christmas present for Tim Ward, CAO- 
based Account Manager to the DIR. 
Teamwork Makes the Difference 
The hand-over of the system was made by 


Tim to the DIR at a ceremony attended by a 
number of Digits, including Steve Doszpot 


(CAO Sales Manager), Terry Bell (CAO SUM), 
Chris Halliday (CAO SWS Manager) and 
Richard Lee (CAO FS Unit Manager), as well 
as a host of DIR's Systems Section personnel. 

Tim is quick to pay tribute to these and 
other Digits who helped him. SWS’s Bruce 
Kay and David Holloway, Systems Business’s 
Peter Meyer, Jega Rajan and Fidelma Warner, 
Computer Management Group's Lisa James 
and David Mawson, Logistics’ Vicki Waddy, 
Alston Mortier and Barb Lillyman, and FS's 
Craig Miller, Mark Southwell and Steve 
Murray were all instrumental in providing 
the solution. 


New-Name Business 

According to Steve Doszpot, the order 
represents Digital’s success in a number 

of areas — not the least of which was this 
great amount of teamwork. But it is also a 
Strategic success. 

“DIR is a fully fledged Federal Government 
department and represents major new-name 
business. We can now look forward to the 
opportunity to meet the DIR’s requirements 
for other applications such as OA, Ministerial 
Communications and Networking.’ 

According to Steve, another computer 
supplier was the DIR’s incumbent vendor, 
but the DIR recognised long-term benefits 
like incremental system growth, quality 
support and attractive personnel costs that 
Digital could provide. 

He adds that Digital's technology was 
also a major factor in winning the DIR's 
business. “Our state-of-the-art technology is 
unbeatable when packaged with education, 
maintenance and consulting services.’ @ 





IT WAS A VERY 
GOOD YEAR 


For the last 12 months CITEC has been 
privileged to have the services of Reinhard 
Johnk assisting in the development of 
our public-access software products. 
Reinhard has been very creative and 
enthusiastic about this project and has 
been a major factor in its positive results 
to date. 

I would like to pass on to Reinhard 
and the senior staff of Digital in Queensland 
my congratulations on his efforts. CITEC 
would not hesitate to recommend Reinhard's 
services on any software development 
projects, especially those which require 
flexibility and creativity in the develop- 
ment of leading edge products. Skills 
such as these, combined with self- 
discipline, are unfortunately far too rare 
in any business. 

BJ Parker 

Deputy Director 

Centre for Information Technology and 

Communications 
Aviation Flies with Consultants 
Peter Dowling, Acting Assistant General 
Manager, Corporate Information System 
of the Civil Aviation Authority, has again 
extended three of Digital consultants — Blair 
Phillips, Malcolm Bruce and Ole Wulff — for 
a further six months’ minimum to assist and 
train the Authority's software staff in the 
management and operation of the General 
Computing Network (GCN). 

Mr Dowling praised the consultants for 
being “three dedicated, professional people” 
who had contributed greatly to the 
Authority's computing services. 

The CAA’ GCN is probably the most 
referred site in Australia for its nationwide 
Ethernet capabilities and Digital's solutions, 
and articles on this account have been 
published in many papers and industry 
magazines in the past. 

Henk Van Roy 

Account Manager 

CAO 


Cementing a Good Relationship 

On behalf of the management and staff of 
Australian Cement Limited, I would like to 
extend out heartfelt thanks for the unstint- 
ing efforts made by the people of Digital's 
Melbourne office in assisting us in getting 
our new VAXcluster system up and running 
in the shortest possible time and with the 
fewest possible problems. 

It was pleasing to note that, when 
difficulties were encountered, there were no 
problems within Digital in getting all hands 
to the pump. At one stage, | observed people 
from FS, professionals from your Consulting 
Group and members of the Computer Man- 
agement Group simultaneously working to 
solve a problem that had arisen during the 


commissioning of the cluster. Please accept 
our heartfelt thanks for a job cheerfully and 
well done. 

Martyn J Goodwin 

EDP Manager 

Australian Cement Limited 


Marg Knows her ABCs 

Marg Williams has performed the role of 
Systems Development Manager on the ABC's 
Payroll Project since April of last year. A 
significant milestone has just been reached 
in each of the component projects: the 
selection of the software package for the 
Payroll and the completion of the user 
requirements for the Roster and Attendance 
Recording System. 





We would like to express our appreciation 
for the effort that Marg has put into the 
project and the excellence of the work that 
has been completed. She has moulded two 
new project teams and the projects are on 
schedule. The Roster and Attendance Record- 
ing System is complex and difficult, and the 
completion of the User Requirements is a 
tribute to her technical input and guidance. 
In addition, it is a pleasure to work with her. 

D] Busby 

Acting Controller 

MIS Corporate Systems 

Australian Broadcasting Corporation 
Nights & Weekends 
I wish to extend my gratitude for the way 
Arthur Rigby performed when one of our 
customers had a computer breakdown in 
their process manufacturing plant in September. 

Even though the breakdown occurred on a 
weekend at 20:00 hours and we had no cover, 
Arthur, through his dedication and appreci- 
ation of the client, came and restored the system 
in a timely manner. Information Services 
Australia and the customer wish to extend 
our thanks to Arthur for this fine effort. 

Richard Stock 

Technical Services Manager 

Information Services Australia 


Thanks to Lydia Luck 

The training of our Word Processing 
Supervisors has been recently completed. 
That the training succeeded was attributable 
in no small part to the services of Lydia Luck. 
Without the knowledge base that Lydia con- 


tributed, there is no doubt that the training 
program would have lacked the degree of 
credibility and completeness that it had. 

Under the circumstances of supporting a 
less experienced trainer from our department, 
Lydia was very supportive. Our trainees 
appreciated her efforts to help them pick 
things up and recognised the good value 
that her presence offered them. We look 
forward to working with her again on 
another future training course. 

Judy Cannon 

Assistant Manager Systems 

Commonwealth of Australia Department 

of Community Services and Health 


From South Australia to the 
South of France 


I am writing to thank Frank Wroe and your 
staff for hosting us at DECWORLD 88. Your 
hospitality was outstanding and all members 
of the Industry Leaders tour, including a few 
sceptics, were most impressed with Digital's 
integration and communications capabilities. 

In addition to your excellent display of 
technical capabilities at DECWORLD 88, | was 
most impressed with your organisation and 
the range of third-party software, and in some 
cases hardware which you demonstrated. | saw 
some very smart things at DECWORLD 88 and 
I shall be following many of them up with 
Barry Ferguson. 

I would also like to thank Barry Ferguson 
for his contribution to the Industry Leaders 
visit. It was a very worthwhile initiative to 
have him accompany the Industry Leaders. 
He mixed well with the group and has made 
excellent business contacts as well as valu- 
able friendships. The Centre will be working 
closely with Barry and Digital in the future. 
Once again, many thanks to you and your 
professional team at Digital. 

John Cambridge 

Chief Executive Officer 

South Australian Centre for Manufacturing 


A PAK of Thanks 


I would like to thank Michelle Davies, 
Lynette McMurray, Gail de Vylder, David 
Howarth and Lynne O'Hagan for leading me 
in the paths of VMS V5.0 and licence PAKs. 

You have all been most co-operative and 
helpful, and were able to put up with my 
lack of knowledge and understanding in 
some of these matters. It is very easy for us 
in the field to think we are your only 
‘customer’ but I realise that we are not. 

Many thanks, and I hope that VMS V5.0 
goes smoothly at all of our sites. I look 
forward to the pleasure of dealing with you 
all again. 

Keith Yates 

Principal SWS Specialist 

MEO 
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A BETTER MOUSETRAP 


An old application for new technology! 


The winning message will take into account 
Resurrected from the “never-used advertising the needs of the target audience, the features and 


ideas” file, this photo only needs a catchy benefits of the product, and user friendliness. 
headline and a few lines of text to make it If that winning entry is yours, you'll be 
into a first-class advertisement. entitled to a great night out (to the value of 
To win the contest, simply write the $A100) at the restaurant of your choice - 
catchiest headline in the space provided courtesy of Digitalk. 
above along with a short selling message Entries will be judged subjectively by 
(24 words or less), and send it to Digitalk an impartial panel and the decision of the 
by Friday, March 17. judges will be final. @ 


HEADLINE: 





BODY TEXT: 


Send your entry to Digitalk, SNO 10/1. 
Entries must be received no later than March 17. 


NAME 
POSITION 


MAILSTOP 





SCIENCE 





NON-FICTION 


Solar Powered Baseball Cap 

USA - Whether you re playing cricket or 
working in the hot sun, a cool, refreshing 
breeze always helps make a hot day more 
bearable. An amazing new high-tech hat 
features a solar panel that activates a built-in 
brow fan. As an added bonus, more applicable 
in Australia, the forehead fan also blows the 
flies away from your face. You can even run the 
futuristic headgear when the sun goes down, 
with backup power from two AA batteries. 
Chip in a Can 

USA - A supercomputer the size of a tin of 
tuna is being developed by the Hughes Air- 
craft Company to house its newly created 
three-dimensional chip. The 3-D supercomputer, 
built under a $US5M contract with the US Air 
Forces Rome Air Development Centre, will 
provide up to 100 billion operations per second. 
Hughes has already designed a prototype that 
completes 600 million operations per second. 
Harpoons at the Ready 

Pacific Ocean - Japan's whaling fleet has been 
waiting in its home port for the Japanese 
Government to approve a controversial hunt 
for 825 Minke whales in the Antarctic. The 
hunt, described as ‘research whaling’, will be 
the second in the past 12 months to defy the 
international ban on whaling. 

The whalers - one factory ship and a 
fleet of hunting boats - were due to leave 
port in November. The environmentalist 
eroup, Greenpeace Japan, believes that the 
Fisheries Agency is holding back permission 
to begin the hunt because of a threat of 
economic sanctions by the US. 


The Real Seal Virus 


UK - The virus that has infected thousands 
of seals around the coast of Europe is neither 
Canine Distemper (CDV) nor Rinderpest (RPV), 
as reports had originally suggested. Instead, the 
virus appears to be a new species, in the same 
genus as CDV and RPV, which some researchers 
have called ‘phocine distemper: 

TV Turn-off 

UK - People who get annoyed at programs 
they see on the television should soon be 
able to buy a safe way of letting off steam. A 
British company, Scientific Applied Research, 
has filed a patent application (WO88/07246) 
on a missile which viewers can throw at the 
TV set to switch it off without causing any 
damage. The missile is shaped like a brick, 
but is made of soft material. Inside there is a 
battery-powered radio transmitter which shuts 
off the TV set at the mains power point. @ 
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CRIME 
STOPPER 


New systems, like new medicines, often have 
unexpected ‘side effects’ and the sophisticated 
warranty tracking capabilities of CORE recently 
put Digital in the crime fighting business. 

The first ‘bust’ for CORE came when the 
Carlton, Victoria police detained a suspicious 
character who happened to have in his pos- 
session a VT220 terminal. 

The law enforcers contacted Systems 
Logistics at SNL to see if we had any VT220s 
recently stolen from inventory. Systems 
Logistics in turn contacted STL Marketing 
Specialist Marie Mullins, who checked the 
database for the VT220’s owner - who later 
confirmed it as stolen. 

As a result, the VT220 was held as 
evidence but was soon returned to the 
customer, who was more than pleased to 
regain possession and equally happy with 
Marie's sleuthing. 

When Digital was again faced with the 
problem of some terminals under warranty 
being heisted, Marie set up a special header 
in CORE for stolen equipment. Shes also 
included special instructions to Call Handlers 
on what to do should they receive service 
requests on hot merchandise. @ 





| VIRUS 
STOPPER 


With more and more companies relying on 
information technology for their very 
business survival, the threat of computer 
crime and viruses must be taken very 
seriously indeed. 

Digital has taken positive action against 
these threats by bringing onboard one of the 
world’s leading experts in computer security. 

Jim Schweitzer has joined Digital as 
Corporate Manager, Information Security, 
reporting to Ray Humphrey, Director of 
Corporate Security. Jim is an acknowledged 
authority in the field of information 
protection. Prior to joining Digital, he had 
held the senior corporate information 
protection position at Xerox since 1977. Jim 
is the current/past chairperson of several 
industry committees, both in government 
and in the private sector, charged with 
computer security issues, He is often sought 
after for his expertise in systems security 
and is a prolific writer and educator. In 
addition to many articles in professional 
publications, Jim has authored five books on 
computer crime and systems security. @ 








DIGITALK 


‘GREAT ae GHOST! Digitalk’ staff v were 
seen talking to each other in a nearly upright 
position at the Sydney Christmas Party at Darling 
Harbour. Left to right: Assistant Editors Ken Korb 
and Simon Mansfield, and slightest but not least, 
Editor Stephen De Kalb. Not pictured is Klay 
Lamprell, who by the time you read this will have 
returned from maternity leave - allowing Ken to 
go onto a publicity program for Digital's Partnership 
for Development Agreement with the Australian 
Government. 


THERE’S NO SUCH THING AS A FREE LUNCH! 








Paula Davey certainly earned her tucker 
when she worked out her correct entry to 
the November/December super-maze com- 
petition. Without so much as a wrong turn, 
she eyeballed the path to the throne and 
drew it indelibly with a pen the first time. 
That's confidence! 

For her efforts, Paula (FS Account Manager, 
MEO) is entitled to a night out, courtesy of 
Digitalk. Varsegut and skol, Paula! @ 





VOICE PRINTS 


The rise of computer networking, with its 
accompanying change in corporate hierarchies, 
has made it almost impossible to guard against 
electronic vandalism, including viruses, said the 
worldwide Manager of Digital's Networks and 
Communications group, Robert Murray. 

However one of the projects Digital is 
working on is computer-integrated tele- 
phony, which could use voice prints to 
control security in a system. 

“That is not science fiction,’ said Robert, “it 
is very close to being technically possible now. 

“But the question is — will people be 
prepared to pay for it?” @ 




















(from page 7) 
administration, career development and 
JP&R, as well as an update on the Region's 
FY88 performance and FY89 directions - all 
of it vital training given to employees who 
make a significant contribution to the 
success of the Salesforce. 


xk 


Liz Smith, SNO-based Legal Secretary, was 
honoured with a collective Christmas gift 
from her colleagues. The present: a new fish 





tank, complete with sand, plants and water SMILES FROM EVERY NN 
pump, to replace the fish bowl that had adorned make another speech. : 








One of our readers informs us an STL-based 
[VIS (Interactive Video Instruction System) 
Administrator who, while on a recent visit to 
Egypt, was the subject of an offer too good 
not to tell you about. 

It seems our Digit was sightseeing in a 
local market with an older American couple 
when a native merchant offered to purchase 
what he thought was their ‘daughter’ - for 
6000 camels! The offer was thankfully 
refused, but then 6000 camels could’ve 
bought a lot of IVIS tuition! 


xk * 


! . ) = Aol > A A = Also from STL comes news that SPR has 
a « Tap, Fy , | —— scooped FS training for all Pacific Rim nations. 
<i a OTS x The training, which commences later this 
a ms, f 
-~ - ‘, » Pas§ year, will be given to Digits from countries 
oe e~ as far away as Singapore, India and China 
| ‘att | on high-capital equipment. More kudos for 
YOUR DINNER OR YOUR LIFE! Richard Bluett does a bit of swashbuckling, while Ashley Hodder, David our teams in PS and Educational Services. @ 
Hollyman and Rodger Newmarch appear unaware of their impending doom. 









the Legal Department for many a year. 
Unfortunately, upon Liz's return from the 
holiday break the tank’s current residents, 
‘Max’ and ‘99’, weren't looking too good. 
Despite frantic attempts to contact the pet 
shop, Max and 99 didn’t see in the New Year. 
A few close friends gathered for a small cere- 
mony before the Golden Carp were sent to 
the big fish bowl off North Head. Gurgle, gurgle. 


xk** 


Meanwhile in CAO: Account Executive to the 
Australian Tax Office (ATO), George Morrow, 
has become the proud father for the fourth 
time. Little James Morrow made his entry 
on December 12 — just in time for George's 
holiday break, during which word has it 
that George was able to really get to know 
sweet baby James before his other ‘baby’ - 
our bid to the ATO - comes to fruition in the 
very near future. 

Congratulations fourth-time around, 
George! 





CAUGHT IN THE ACT ... Bob Cusdin, John Hoonhout and Andrew Buxton with the booty at the CCO 
Christmas party. 


FOURTEEN 


DIGITALKing ABOUT SPORT 


(\ TRADE 
@ winos 


To the casual observer, it might have looked 
like ‘Mutiny on the 7rade Winds. In truth, 
it was a function organised by the Townsville 
(TVO) Social Club, which chartered one of 
the tall ships, 7rade Winds, for a cruise to 
Magnetic Island and Cleveland Bay. 

A good turnout of some 25 Digits, friends 
and families, including folks from Cairns and 
Mackay, were piped aboard at 0915 and the 
anchor weighed at 0930. 

With a 10-knot SE wind blowing in the 
wrong direction, the voyage began with the 
assistance of the diesel engine. A sea swell of 
about two metres could hardly be ignored, 
and the ship began to roll comfortably — for 
some, that is. 

It has been said that Australians have 40 
words to describe the act of regurgitating, 
and before long some of the amateur sea- 
people began reciting the Thesaurus. The 
idea caught on like wildfire, and soon a fair 
group was to be seen scrutinising the waterline. 

The skipper ordered the sails to be —- 

- dropped, hoping that this would tend to ease THE GRAND OLD LADY of the Sea, Trade Winds, homeward bound after a day out organised by the Townsville 
the roll. A great activity followed, with a Social Club. 
number of Digits heaving-ho on the ropes = 
and rigging (no winches on this vessel!). For 
the Digits with their sea legs it was an excit- 
ing time, and the mainbrace was spliced long 
before the traditional time of 1200 hours. 
Fun for Salts and 
Landlubbers Alike 
Besides climbing up the rigging, hoping to 
sight Terra Firma, a popular activity was 
lounging in the bow net. It is similar to a 
giant hammock, except for the occasional 
wave that happens to broach, drenching one 
and all and cleaning stained chins. 

“Land ahoy!” came the cry, and a look 
of hope for those hanging on for dear life. 
Soon the sound of anchor chains was heard 
and a ‘rescue boat’ - a Zodiac — lowered 
over the side. Relief at last! 

The stalwarts had a fabulous time, 
though, and lan Darby even tried sailboard- 
ing. Those who preferred to stay dry were 
persuaded to change their attitude — or else! 
All too soon the party came to an end, the 
anchor lifted again and the sails were set for 
home, With a 15-knot wind, the vintage ship 
made seven knots and a terrific ride. As the 

~~ tired but happy band disembarked, one Digit 
commented, ‘The only thing missing was a 
Peg Leg and a parrot. @ 
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JOHN FIELDER being ‘keelhauled: 
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Overview 


Frank Wroe, Subsidiary Manager, 
talks of things to come in the new 


yea. 


The Power of the 
Synthesised Word 

Haroon Probst demonstrates how he 
listens to Digitalk using DECtalk. 


Globetrotter 
Peter Meyer set off for Australia - 
and arrived 17 years later. 


Runs on the Board 


New newsletter on Sales successes. 


People Movements 
Appointments, new hires. 


Employees 
Bumper two pages of Overheards, 
including Christmas party pics. 


Products 

The New Year came in like a lion, 
with major announcements in both 
high-end and desktop systems. 


Customers 
DIR decides on Digital. 


‘Atta-Persons 
Pats on the back from customers 
and co-Digits. 


Design a Digital Ad 
Contest — 

We've designed a better mousetrap - 
now you figure out how to sell it. 
Tall Ships 

TVO Digits ‘heave ho’ on the high 





























- NEW SPR HEADQUARTERS 
‘TAKING SHAPE 
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RHODES WORK ROLLS ON. Workpeople at the site of our new Regional Headquarters are keeping busy, as , 
you can see. Pictured is work on Block A of the complex that will eventually house In-house Edu Services, DECUS, 
the SPRMC and others. 

According to Vince Hughes, Regional Facilities Manager, the project is running on schedule and within budget. 
“It really is exciting watching what were once lines on a drawing taking shape: 


